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(OCoLC)646186202 Excerpt: . . . 11 awards, continuously improved audits and customer surveys, elevated
employee mo-rale and demonstrated improvements in driver safety. 20. What do you believe to be the top three
challenges facing the department agency, and why To further reduce fatalities and crashes involving trucks
and buses as well as im-prove consumer protection in household goods moves, the FMCSA must: Overcome
distrust of the agency held by stakeholders. EAective government reg-ulation, while at times it may be
motivated by a few good lawsuits, cannot be sustained in the courtroom. Refocus the agencys attention and
talent to implementing timely, eAective rulemakings on key safety improvements including: Electronic On-
Board Re-corders; Entry Level Driver Training, a centralized database on drug testing DOT physicals and safety
improvements pertaining to commercial vehicle in-dustry operations. Have good working relationships with the
authorizing and appropriations com-mittees in Congress; work eAectively with the states on grant and
program de-velopment; and above all serve the President and Secretary of Transportation in accordance with
their expectations. . B POTENTIAL CONFLICTS OF INTEREST 1. Describe all financial arrangements, deferred
compensation agreements, and other continuing dealings with business associates, clients, or customers.
Please in-clude information related to retirement accounts. I have a Maryland Motor Truck Association 401 ( k )
retirement account that is managed by Great West Retirement Services. 2. Do you have any commitments or
agreements, formal or informal, to maintain employment, aAiliation, or practice with any business, association
or other organiza-tion during your appointment If so, please explain: No. 3. Indicate any investments,
obligations, liabilities, or other relationships which could involve potential conflicts of...
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